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Mental Preparation

What emotion is most
appropriate for interacting?
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Beliefs
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Self Talk
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Building Rapport

Best way to start a conversation?




Unconscious Bias













Experiment
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We Live in Our Own World

Remember that we each create our own

reality...
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You are what you wear.
But whatyou wear dapands on whars you ars.
In Afierant parts of tha world o mpk par
of sans could signal rebsilion or th dar-to-
unltorm of the
WaTs rtunats ancugh to sie this overy day
doing businges with over 10 million astomers
all over the workl. And s our viaw that thares
no problm In thess ciflrances, only potantial
Forus, an open mind s the only
19ally “must hane aocaesory.
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Wé're not all temptad by the sama things. What one person
finds wonderful will be looked at with distaste by someane elss
But a difference of opinion can be a healthy thing

At HSBC we encountsr the particular preferences of millions

of customers around the world every day. And it's our firm belief

that there’s no problem having different views, just potential
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Ask 2 hundrad peoplo what they do for fun
¥ou gat 3 huncred difarant answers.

Aska huncred million customars all over the world
and you can guoss what happans.

AtHSBC we'rs Invoived In this corversation on @
dally basis. What psople want from lifa, what they
want to do and how thay (1ks to il thalr free time.
It would be oasy to 566 this divarsity 25 a

problem, butwa peafer to %6 coly potential.

What Ifws il thought the sama?

Now that really would be boring.
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We Live in Our Own World

and connecting with others means
meeting them in theirs’.
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Being a Chameleon




Being a Chameleon

 Similarities

* Physically
* Emotionally




Being a Chameleon

 Similarities




Similarities

What similarities

do we have?




Being a Chameleon

* Physically










Pacing & Leading
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Being a Chameleon

 Similarities

* Physically
* Emotionally




Introvert / Extrovert
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Proxemics

{Pers = Spnee Ny social space 3 public space
g‘gcgﬁgﬁgf'gﬁ;‘;‘,‘f nteractions among speaking/
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members acquamntances performing

PROXEMICS
REFERENCE: EDWARD T. HALL THE HIDDEN DIMENSION (1966)




Proxemics

Intimate Personal Social

0 to 18 inches

(0 to 45 cm)
1.5 to 5 feet

(45 to 152 cm)
5 to 7 feet
(1.5to 2.1m)







Remembering People

Listen for their name and if possible ask them to repeat it

Spell the name out in your head

Create a crazy/ridiculous visual image of their name

Use their name at least once in the conversation and also when you leave
Regularly review their business cards to help their name to enter your
long- term memory
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Social Proof
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CORINTHIA

HOTELS

Bed Linen Change

Help us minimisc the impact on our environment.
Should you not wish to have your
please place this

ard of

bed sheets changed,
» your bed
Bitte helfer

Sic welt zu schiitzen.
Wenn Sic keinen Wechsel Bettwiische wiinschen,
platzieren Sie diese Ka em Bett.

Aiutateci a ridurre l'impatto sull'ambiente.
Se non desidera che le lenzuola vengano cambiate,
metta questo cartoncino sul letto.

Aidez-nous a protéger lenvironnement.

Si vous ne souhaitez pas que vos draps soient changés,
nous vous remercions de bien vouloir placer cette

carte sur votre lit.

Green Programme

corinthia.com




Reciprocation










Liking

Pleasant
Smiling

Interested
Complimentary
Eye contact
Socially skilled




Consistency & Commitment
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Scarcity













The Power of Food

I
Length of day




The Power of Food
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The Power of Food
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Too much Choice?




Why you should never gossip!




Make a Mistake






















Start & Finish Well

Start (Primacy) & Finish (Recency)
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Sit Carefully
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More Doors?







Curvy Furniture
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Do Doodle






http://1.bp.blogspot.com/-sC6YEzwAEFQ/TiPw8xxXf4I/AAAAAAAADLE/lODzbavIQH8/s1600/twins.jpg

Free at 15.00 on Tuesday?




Eve Contact
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Eve Contact







